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The Need for Caregiver Support

Who cares for the caregiver?  Burnout causes many paid and non-paid caregivers to stop caring, creating huge gaps in compassion and expertise.  Increasingly, organizations realize the importance of investing in caregiver wellness in a proactive manner.  Before implementing programs to prevent burnout, it is helpful to gather collect updated data  that is geographically and culturally specific, detailing the experiences and needs of caregivers in your community.

Focus Groups
The Health Cares Exchange Initiative, Inc. (HCEI) developed their own unique moderator’s guide in 1995 and began a series of focus groups held in Kansas City, Minneapolis, Boston, Cedar Rapids, and Wichita.  These were the first-ever nationwide focus groups for both paid and non-paid AIDS caregivers, and the HCEI moderator’s guide can be adapted for any audience.  

HCEI will secure space, identify a professional moderator, and will populate the focus groups with your assistance.   Gathering information specific to your caregivers, issues and geographic areas, HCEI will adapt their moderator’s guide in a way that will collect the most helpful data for your planning purposes.  In response to your focus groups, HCEI will help plan and facilitate supportive programs for caregivers that encourage self-preservation, networking building and collaboration, including workshops already developed as a result of HCEI’s initial focus groups.

HCEI Staff

A graduate of the University of Iowa and Interlochen Center for the Arts, R. Scott Boots founded the Health Cares Exchange Initiative, Inc. (HCEI) at Boston in 1992.  He has worked as a training and administration consultant to the Massachusetts Department of Environmental Protection and Department of Social Services, and served as Chair of Pastoral Ministry and Co-Chair of the AIDS Support Committee at Trinity Church in the City of Boston.  Scott has also completed intensive training sessions focussed on wellness at the Touch Therapy Institute in Cambridge, MA, and the Mind-Body Clinic at Boston’s Beth Israel Deaconess Hospital.  He has planned and facilitated burnout prevention and capacity building workshops for caregivers nationwide.

